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The Web of Companies Allowing For-Profit Schools to Flourish

DECEPTIVE MARKETERS
AND LEAD GENERATORS

Firms hired by schools to boost
enrollment, often by making false
claims and utilizing aggressive sales
tactics to recruit low-income
students, students of color, and
military-connected students.
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PREDATORY
FOR-PROFIT
SCHOOLS

UNSCRUPULOUS DEBT
COLLECTION PRACTICES

Abusive strategies deployed by
debt collectors and schools,
including transcript and credential
withholding, excessive robocalling,
and even termination of enrollment
for unpaid debts

/

FORCED ARBITRATION
CLAUSES

Predatory contract terms
buried in agreements for-profit
schools require students to
sign upon enrollment, used to
deny students the right to sue
schools when they break
the law.

CDR MANIPULATION
CONSULTANTS

Firms paid to manipulate
schools’ federal accountability
metrics including cohort default
rates, often by aggressively
pushing borrowers into
forbearance.
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The Shadow Student Loan Market

Recent legal action against shadow lenders:

°°°°°°°°°°° ITT barred from collecting on
DEPARTMENT OF BANKING priVate Student IOanS

Specialty private student lenders that provide
financing for attendees of for-profit institutions: N comonmonorcaronia - Journal Inquirer

“TFC acted as a student loan servicer in Connecticut without 2
READ MORE

student loan servicing license. .. "

A Lend directly to consumers or indirectly through
@ o Ecucntion Gorn.

1 : . n )
pa rtn e r SC h O O | S u n d e r I n StItUtI O n a I | Oa n FTC Obta.ins Record $191 Million Settlement from Settles With States, Forgives

University of Phoenix to Resolve FTC Charges It Used Student Debt
Deceptive Advertising to Attract Prospective Students

p ro g ra m S READ MORE READ MORE

DFS superintendent Linc!a A. L;;:::Jell
A History of evading state licensing and lending é Studontloan servicer offor-profit W

schools READ MORE i i
. . . . Corinthian Colleges
laws, also conduct likely implicating state Setlement seached in fraud laweuit over defunct | Students Setto Get 163
Career Point College Million Break

consumer protection statutes SA o R

State AG sues student loan company,
e ( STATE SUPREME COURT alleging unfair and deceptive practices
@he SeattleTimes  READ MORE

A Known to target borrowers of color, low income-
students, immigrants, and veterans with predatory, T iege Company 10
. ] the license required by Minn. Stat. § 56.01(a) (2016)." STREET Refund Students $23.5 Million
high-cost credit

READ MORE RVILIN i CFPB Settlement READ MORE
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DECEPTIVE MARKETERS
AND LEAD GENERATORS
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Deceptive Marketers and Lead Generators

Lead generation firms are niche “third party servicers” that employ aggressive tactics to drive students towards
for-profit schools.

A Federal and state law enforcement officials have recently cracked down on lead generation firms for preying on
borrowers of color, servicemembers, and their families through unfair or deceptive practices, including by
masquerading as career-focused platforms and misleading prospective students about career opportunities

A Lead generation companies are not required to disclose what schools they work for, something that FTC
commissioner Rohit Chopra has highlighted this as a potential area for regulatory intervention

WETA O @) o s e
Is GIBill.com Misleading College-Bound Veterans? FTC Takes Action against the Operators of Copycat The Predatory Underworld of Companies that
Military Websites Target Veterans for a Buck

September 6, 2018
Defendants falsely posed as military recruiters to generate sales leads for post-

By Tariq Habash and Mike Saunders | February 1, 2019

secondary schools, agency alleges

In recent years, federal and state law enforocement officials—including the United States Federal Trade
o decontivel nduct | Do Not Call | military | Defence | Biveais of Copsimer Prgiecting | Commission (FTC)—have cracked down on lead generation firms that drive servicemembers, veterans,
. . . 3 - . i ofte} . - b on
“The company behind GIBill.com, which }g “[Caught] falsely claiming to be affiliated { -+ “[T]he Department of Education (ED) sits
. . | 4 - age . sle - - - - .
markets for-profit colleges to veterans, is & 4 with the military in order to generate sales | .| on the sidelines in silence despite already |[.
under investigation in 15 states. .. ." — leads for post-secondary schools.” — having regulations on the books.. . ."
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https://www.ftc.gov/news-events/press-releases/2016/04/ftc-charges-education-lead-generator-tricking-job-seekers
https://www.ftc.gov/system/files/documents/public_statements/1408028/1623211_sunkey_publishing_rc_and_rks_statement.pdf




